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The Community scheme app - sample screen-shots



Your own community app available in
app

the
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Use Offer

Are you sure you wish to use this offer?
Offers can only be used once per day.

You should only use an offer in store.
After clicking Redeem please show the
offer to the sales assistant

CANCEL ~ REDEEM OFFER

stores....

Exclusive Offer

The customer wishes to use their
exclusive offer:

277? Takeaway Afternoon Tea 7272
Our fabulous homemade afternoon
tea will be available as a takeaway for
collection or free local delivery this
Friday, Saturday & Sunday.

Celebrate VE Day in style or book a
weekend treat!

A selection of sandwiches, pastry
savouries, crisps, scones, assorted
cakes, strawberries & meringues
Please phone or message to book as
limited availabilty.

£19.95 per person

Plus why not add a bottle of fizz (or
wine, beer or gin) to your order

T&C's apply, cakes may vary, stand not
included

Success

Offer successfully redeemed
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13 Refresh

CHIP'D

25% discount on £10 and £20 vouchers from
Chip"d Chester

Around 2761m away.

The Cheese Shop

The Cheese Shop are offering free delivery on
orders over £10 in the Chester area and on the
Wirral. Postal delivery is available, P&P from

£3.50.

Contact Ann on 07762 541 717 or at
carole@chestercheeseshop.co.uk

Around 2778m away.

Ot

....incorporating
community and
trader branding,
and synced to a
community
website...

..with the traders
having the choice of
rewarding with offers
or points...

....or both!

Messages

/ Clear Read Messages

: 30/04/2020 14:28:14
Where: House of Dance
What: Donation Sent
Amount: £0.00

—

When: 20/04/2020 08:50:14
Where: Café.com
What: Donation Sent
Amount: £0.00
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When: 24/02/2020 12:02:35

Where: The Cathedral
What: Visit Point
Amount: £0.00
—
When: 08/08/2018 16:55:58
Where: The Suburbs
What: Purchase
Amount: £1.12

When: 04/06/2018 15:31:31

Where: The Suburbs
What: Donation Sent

Directory

Café.com -2 for 1 coffees this afternoon
only
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Login

Members register online on a web page we provide for your website
and download the app from the Google Play or the Apple App store.
With Loyalty Pro you can opt for a hybrid scheme - allowing your
members the choice between the app or a physical card, with a
simple migration path between the two. Or you can go app only.

For Security, your customers receive their login details via a text
message, & to the email address they registered with.

The look and style of the app will reflect your community branding.

robm@loyaltypro.co.uk

Already have our Loyalty Card?




Directory

The directory enables members to find a venue in the sector they are
looking for.

The number value is the total number of venues in the sector.
Clicking on the sector lists the venues.

Clicking on a venue takes you to the detail page for the selected
venue.

There is also a section for places of interest, linking to some info on
the attraction. Giving the app some additional value for the
visitor/tourist.
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Venue Detail

Clicking into venue detail displays the
venue address together with a map
showing the location.

Current Offers, current points, and valid
monetary vouchers are displayed by
scrolling down.

Venues can have additional, individual
terms or benefits, these would be listed
here.

11:18 @ B

< erjBoutique

erj boutique showcases a contemporary and eclectic
blend of well sourced women's designer clothing
collections, accessories and gifts from the UK,
Europe and beyond.

We know a lot of you won't want to/be able to make
it to our shop, so we are willing to help where we
can, especially with Mothers Day this Sunday. We
will deliver within a 10 mile radius and we can also
post out to you too. Gift vouchers are a brilliant

way to keep business going, whether it's for a gift
or maybe just so you can look forward to getting
something for yourself when all this madness is
over.

S 4 11—
Pay-It-Forward

We are issuing Pay-It-Forward gift cards for people
who wish to show their support in this crisis.
Contact the store for more information

11:18 @ B

< erjBoutique

Location

35-37 Faulkner St
City Centre
Chester

CH2 3BD

v

erj Boutique
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My Points
Points: 0

Points per voucher: 100

-
Last Transaction
No transactions to show yet.

Vouchers

Earn 100 more Points to receive a voucher!

Rewards




Coronavirus version
additions

Clicking on the directory button and selecting a
category now shows the business status using a
traffic light system

Green = site open
Amber= some services — check for details
Red = closed

The site info now displays business info and
special offers, plus whether a business is
participating in initiatives such as the pay-it-
forward scheme
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< Café

Open - reduced services

® Community Centre
Little Yellow Pig
Café.com

® Chatwins
. R
® Spoilt for Choice
AN SA W @ e
Caffé Nero Bridge Street
o .

Caffé Nero Eastgate Street

Cinderbox Coffee
N Ve

Costa Coffee Grosvenor Shopping Ce...

Last Transaction

No transactions to show yet.
— 1\
Vouchers

Earn 100 more Points to receive a voucher!




Map

The map shows the community venues as icons,
hotels have a bed icon, restaurants a knife and fork
etc.

Clicking on the icon takes you to the venue page.

Places of interest can also be added with a
description, which makes the app useful to tourists
and other visitors.

The default view is centered on the local postcode
wherever you are currently located - according to
the locational services on your phone.
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Eastgate Clock




10:50 G4 @

Map =

Coronavirus additions [

All businesses (currently CH1-4 postcodes) have
been given a free listing and on the app and

web directory. (= ] e
©

The Map now shows each business status using =
traffic light system (o)

Green = site open
Amber= some services — check for details

Red = closed

Many other relevant sites (food banks etc -

have been added) 7

Map
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<  LP Head Office

g you put a value on loyalt

www.loyaltypro.co.uk

08006129747

Loyalty Technology Company offering bespoke
loyalty solutions to businesses of any size

T
Location

Riverside Innovation Centre
1 Castle Drive

Chester

Cheshire

CH1 1SL

LP Head Office

University
Godgidhester,

Last Transaction
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Offers

Each venue can provide one or more offers. These offers can be
maintained by the business via a secure login to our web portal.

Offers are ordered by proximity to the current location, the refresh
button recalculates the position and re-orders accordingly.

Offers show on the app, on the community web pages, and on the
fortnightly mailer sent to all members.

Offers can be scheduled to display/be valid at certain times or dates
and can be specified as single or multiple use.

11128 » @

Current Offers

13 Refresh

CHIP'D

25% discount on £10 and £20 vouchers from
Chip"d Chester

Tap to use Around 2761m away.

The Cheese Shop

The Cheese Shop are offering free delivery on
orders over £10 in the Chester area and on the
Wirral. Postal delivery is available, P&P from
£3.50.

Contact Ann on 07762 541 717 or at
carole@chestercheeseshop.co.uk

Tap to use Around 2778m away.

You can buy Pay It Forward Vouchers for The

¥

Offers
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My Points

This screen is provided to accommodate businesses who wish to give
points based rewards in addition to offers. Each community venue
that offer points is listed. The screen shows a current points balance,
and a progress bar towards a monetary voucher.

These items update in real time when points are earned. Points can
be earned for value of spend or automatically via a proximity visit.

“Points” can be renamed to a unit which suits your community, for
example “Crowns” or “Tokens”

Note that the backgrounds for all our functions are configurable with
a picture of your choice.

My Points =

House of Dance

The Suburbs
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History

History
The history tab shows the member activity.

When: 30/04/2020 14:28:14

Points accrued, offers and vouchers redeemed are listed with the Wt oy n ipence

most recent at the top. i 'R
1 . . When: 20/04/2020 08:50:14

Where the community scheme supports the donation of points to erglhere i

local charities and points donated by the app user are also listed. Amount; £0.00

3 S . A r
When: 24/02/2020 12:02:35
Where: The Cathedral
What: Visit Point
Amount: £0.00

A s =
When: 08/08/2018 16:55:58
Where: The Suburbs
What: Purchase
Amount: £1.12

When: 04/06/2018 15:31:31
Where: The Suburbs

What: Donation Sent
Amount: £0.00

 ————— A

When: 04/06/2018 12:56:00

History
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Offer Redemption

The offer redemption process is in
three stages:-

Firstly the app checks the phone’s
location to ensure it is within the
proximity of the venue.

The customer shows the offer at
the counter for the staff member
to check.

When the offer is successfully
redeemed the date and time of the
redemption are recorded to the
Loyalty Pro database.

1046 M 4 @

Use Offer

Are you sure you wish to use this offer?
Offers can only be used once per day.

You should only use an offer in store.
After clicking Redeem please show the
offer to the sales assistant

CANCEL  REDEEM OFFER

10:47 @S2 @

Exclusive Offer

The customer wishes to use their
exclusive offer:

727? Takeaway Afternoon Tea ????
Our fabulous homemade afternoon
tea will be available as a takeaway for
collection or free local delivery this
Friday, Saturday & Sunday.

Celebrate VE Day in style or book a
weekend treat!

A selection of sandwiches, pastry
savouries, crisps, scones, assorted
cakes, strawberries & meringues.
Please phone or message to book as
limited availability.

£19.95 per person

Plus why not add a bottle of fizz (or
wine, beer or gin) to your order

T&C's apply, cakes may vary, stand not
included

1047 W4 @

Success

Offer successfully redeemed




Messages

Messages that you create and send from our web portal are
displayed in this area.

The online portal allows you to segregate your scheme members
using many criteria, for example: interests; sites visited; amount
spent etc. Each selected member receives a push notification on
their phone when the message is sent, alerting them to the fact that
you have sent them new message.

Messages can be for marketing reasons, or you can send operational
messages to selected or individual members.

Proximity generated messages will also display here.

Messages
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only
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Settings

&< Settings
. . . Your Contact Details
The Settings page displays the membership number should your — -
customer need to quote it when in the venue. ChangEESREE R

. . e ., .

Privacy Policy

Visit our website

Details of your community are added here together with a link to
your community home page.

Mr Rob Meakin

The QR-code can be read by a scanner at the foyer/counter. Thus E a E x

making the transaction contactless. "
Elﬁ.% \

00000395 407

.

This works with either our cloud based Webpoint software or
Slatepoint tablet .

AR . AT

Other functions can be added to this page as required.
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Introducing - Proximity Features

We are introducing innovative proximity features into our latest community app, which
use the smartphone locational services. These can be used to improve the user
experience when arriving in the community.

For example:-

Automatic welcome message (push notification) on arrival within the community area,
with a link to helpful services relevant to your venue (usually your community web
page).

Issue of visit points when the user is within the venue, and verification that the user is
within the venue for offer redemption.

Relevant info that pops up when the member is close to a venue or place of interest.
Can be used for marketing or tourism.

The offers screen uses the app location to display the nearest venues at the top of the
app users offers list.

The ability for an alert to be sent to the venue when the app user arrives in the vicinity
— useful for click and collect or take-away ordering businesses.

Messages
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Café.com - 2 for 1 coffees this afternoon
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For more information contact us at -
info@loyaltypro.co.uk



